
 
 
Requirements for Keeper Installation; 
 
If the Keeper Care system is not being connected to a network or internet connection you 
will need the following.  If no network connection is used the Email Manager feature on 
the Keeper Care system cannot be used.  Reports can be read and printed but not emailed.   
 
Please note; 
 
Supplies needed by Customer before Installation; 
 

1. A 110 volt receptacle at the vendor and at the computer (provided by 
customer at location). 

2. A 25’cat 5 cable, needs to be ran from the computer to the keeper, which is 
supplied by AIS. However if this distance is greater than 25’, customers will 
need to purchase a longer Cat 5 cable. The distance between the keeper and 
the computer cannot exceed 300 ft.) 

 
 
 
 
If a network or internet connection is being used you will need the following. 
 

1.   A cat 5 cable from the network to the computer location. (Supplied by       
customer) 
2.   A switch at computer location.  (Supplied by customer) 
3.   A cat 5 cable from the switch to the vendor.  (Within 300 feet, supplied by 
customer) 
 

Person or persons responsible for filling product and loading data into the Keeper should 
be present during the installation regardless of connection for training purposes. 


